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Community Engagement
building creative e-learning partnerships
Australians in regional, rural and remote communities face some unique challenges in accessing education and 
training opportunities due to isolation, distance and a lack of teaching and learning programs.  

Technology can and is making a difference, enabling more and more people to access education and training 
regardless of their age, location or background. 

In 2006, the national training system’s e-learning strategy, the Australian Flexible Learning Framework, funded six 
projects working to foster and embed e-learning in some of these communities.

E-learning for small business
Aim: To arm small and home-based businesses in regional and remote areas with the key skills to help ensure their 
success. Distance and time constraints exclude many small business operators from attending class-based training. 

Learning model: North Queensland Small Business Development Centre developed a 20-hour e-learning course 
using a virtual classroom and web-based resources. Learners were given an initial face-to-face workshop 
introducing them to the technology and took part in two follow-up workshops. They received two hours ‘virtual’ 
training on each of four modules: cash management, marketing, ýnance and priority setting. These were recorded 
for learners who could not make the ‘live’ sessions. Learning was supported by eight hours of online help, which 
included group discussion, resource links and access to the e-learning project manager. 

Outcomes: Two pilot programs were conducted involving 34 business owners from Ingham, Giru, Ayr, Alice River, 
Hughenden, Townsville and Thuringowa. More than 100 businesses expressed an interest to get involved in the 
program, with more being planned in 2007. Learners could use evidence collated from the program towards Small 
Business Certiýcate courses at the Barrier Reef Institute of TAFE.

Partners: Thuringowa City Council, Thuringowa Chamber of Commerce, North Queensland Area Consultative 
Committee, Barrier Reef Institute of TAFE and Commerce Queensland.
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